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▪ The Inevitable Expansion of Outsourcing to Asset Servicers 

… the COVID crisis could accelerate that outsourcing, likely sending front-office 
functions to asset servicers for the first time for most investment firms. 
Golden Source - 07-May-20 
 

▪ Excellence is key when providing outsourced services 
… Outsourcing can alleviate a number of pressures off investment managers, 
however the service provided needs to be of the highest quality. 
HedgeWeek 6-May-20  
 

▪ Strong partners in a storm 
… While this [outsourcing] brings significant opportunities, it may also create 
new risks for financial entities 
HedgeWeek 6-May-20  
 

▪ Regulation supports outsourcing proposition 
… Increasing regulations around cybersecurity, data protection and privacy are 
reinforcing the proposition of outsourced third party service providers 
HedgeWeek 6-May-20  
 

▪ Closing the gap from BCP to BAU 
… While larger funds might already be rolling out DevOps and AI Ops, smaller 
hedge funds will probably be using outsourced IT providers to deliver their 
technology needs 
HedgeWeek 6-May-20  
 

▪ Data demands shift outsourcing to front office 
… demand for increased access to larger datasets, the opportunity arises for 
service providers in the outsourcing space to enhance these already-expanding 
datasets 

https://www.thegoldensource.com/expansion-outsourcing-asset-servicers/
https://www.hedgeweek.com/2020/05/06/285388/excellence-key-when-providing-outsourced-services
https://www.hedgeweek.com/2020/05/06/285386/strong-partners-storm
https://www.hedgeweek.com/2020/05/06/285389/regulation-supports-outsourcing-proposition
https://www.hedgeweek.com/2020/05/06/285390/closing-gap-bcp-bau
https://www.hedgeweek.com/2020/05/06/285387/data-demands-shift-outsourcing-front-office


HedgeWeek 6-May-20  
 

▪ FX hedging during market downturn 
The current market downturn further strengthens the need for managers to 
focus on their core investment business and reduce operational risk by 
outsourcing non-core functions to trusted service providers. 
CITCO  4-May-20 
 

▪ Outsourced trading set to increase - Milestone 
Chairman of Milestone Group Geoff Hodge has said that trading operations will 
be increasingly outsourced 
Global Investor Group 1-May-20 
 

▪ COVID-19 raises additional risks for buy-side outsourcing 
… the investment industry and its outsourced service providers distributed 
operational work to global centers of excellence (often in lower-cost 
geographies). In the context of today’s pandemic, some centers of excellence 
lack the infrastructure designed to support a work-from-home workforce. 
Bloomberg 1-May-20 
 

https://www.citco.com/our-thinking/thoughts/fx-hedging-during-market-downturn/
https://www.globalinvestorgroup.com/articles/3694619/outsourced-trading-set-to-increase-milestone
https://www.bloomberg.com/professional/blog/covid-19-raises-additional-risks-for-buy-side-outsourcing/?mpam-page=28099

